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OET Speaking Role-Play Card: Dentistry

Dentist's Role Play Card
Topic: Broken Restoration

SETTING Private dental clinic

DENTIST You are seeing a 29-year-old patient who presents with discomfort from a
broken filling in a back tooth. The patient noticed that the filling came out
while eating a few days ago. Since then, the tooth has felt rough and
slightly sensitive to cold, but there is no severe pain or swelling. A brief
examination shows partial loss of a restoration with exposed tooth structure.

TASKS [ ] Ask when and how the filling broke and about any symptoms since then.

[ ] Ask about pain, sensitivity or food trapping, and whether the symptoms are
getting worse.

[ ] Explore the patient's concerns and take a brief history of the filling,
including when it was placed and whether there were any previous problems.

[ ] Explain, in simple terms, why fillings can break or come out over time.

[ ] Explain why the tooth should be repaired promptly and what could happen
if it is left untreated.

[ ] Discuss the treatment options (repairing or replacing the filling) and the
next steps.

[ ] Reassure the patient and check their understanding.
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Practise your OET Speaking role-play with
Benchmark

Use these cards for a timed five-minute role-play. When you are ready for examiner-style feedback,

book Speaking mock practice and review the skills that affect your score.

OET Speaking mock
test

Practise realistic role-plays with feedback on fluency, intelligibility,
relationship building and clinical communication.
edubenchmark.com/oet-speaking-practice

OET online course Structured preparation for Reading, Listening, Writing and Speaking,
with timed practice for paper, computer and OET@Home candidates.
edubenchmark.com/course/oet

OET mock tests Use full mock tests to check whether timing and concentration hold
across the complete exam.
edubenchmark.com/course/oet-mock-tests

OET Writing correction Get profession-specific letter feedback with clear comments on purpose,
content, organization, language and tone.
edubenchmark.com/oet-writing-correction

Speaking mock practice: edubenchmark.com/oet-speaking-practice
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OET Speaking Role-Play Card: Dentistry

Patient's Role Play Card
Topic: Broken Restoration

SETTING Private dental clinic

PATIENT You are a 29-year-old patient with a broken dental filling.

TASKS [ ] Say that the filling came out while you were chewing food about 3-4 days
ago.

[ ] Say that the tooth feels rough and is sensitive to cold drinks.

[ ] Say that there is no constant pain, but food often gets stuck in the tooth.

[ ] Say that the filling was placed several years ago and had been fine until
now.

[ ] Say that you are worried the tooth might decay or crack further.

[ ] Ask whether the filling can be repaired or needs to be replaced completely.

[ ] If you are reassured and the options are explained clearly, agree to the
recommended treatment.
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